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Avolumeseller

Smartphone owners need not apply, but with its ampli ed ringer and large, readable tex
everyone knows someone who could bene t from this thoughtfully made phone

he world is moving to mobile phones.

The logic can’t be faulted: they are

small, light, portable and offer more

functionality than home phones.
Furthermore the shift is self perpetuating:
landlines are cheap to call from mobile phones, but
mobile phones are expensive to call from landlines.
Everything ties neatly together, unless you are
unable to use a mobile phone...

Geemarc thinks it can help. The handset
manufacturer makes phones to assist two
significant segments of the population that risk
being shut out of the mobile phone revolution: the

The Geemarc CL8400
is aimed squarely at

o  theelderlyandhard
of hearing

elderly and the hard of hearing. For these groups,
the very qualities that make mobiles desirable can » Gigantic keys are designed to be easily identified by users with poor eyesight
make them unusable, so Geemarc has followed up
its candybar CL8300 with a new clamshell, the
CL8400. the hinge is sturdy, there are no rattles and at
just 60g it is surprisingly light for the small but

plastics all the way, but the matt finish is tasteful, connection with the CL8400 is very deliberate, so
it connects correctly each time.

Easy-to-use
From the outset the Geemarc makes the CL8400’s
intention clear: it will be easy to use. The flip
design only needs to be opened or closed to
answer and end calls, and the form factor offers
an enlarged facia filled with oversized buttons.
These are all clearly labelled, as the phone’s limited
functionality means they don’t need to double-up,
but more of that later.

Build quality is good. As you might expect
for a handset in the sub-£100 price range it is

Using the CL8400 is simplicity
itself - that’s the point. The
ringeris very loud and clear

Similarly basic phones can be
found for less money

portly dimensions (83 x 52 x 20mm).
The battery is removable with the
SIM-card slot underneath, and the
CL8400 is sold unlocked so it will
work with any carrier. A 3.5mm
headphone jack is positioned on

the right-hand side and a wired
headset is provided.

Somewhat surprisingly,
Geemarc has gone with a mini
USB charge-point instead of the
increasingly ubiquitous micro
USB, but this shouldn’t cause
too much distress. The reason
for this is that the CL8400
comes bundled with a neat
desktop charging pod. This is
a clever idea given the target
audience may struggle with
ports and cables. Happily,
the pod is similarly well-
built, with a matching
colour scheme, sturdy
construction and its

Simplicity
A harsh critic would say the
CL8400 can more easily be
summed up by what it can’t do
than what it can, but that would
be to miss the point. Geemarc’s
focus is simplicity and as such
all unnecessary functionality is
discarded. That includes a camera,
email, 3G, MP3 player and even a
memory card slot. Make no mistake,
the CL8400 is a traditional mobile
phone in the mould of the original
Nokias, form factor notwithstanding,
so making calls, storing contacts (just
40 of them) and sending SMS are its
primary roles.
There is a flashlight, FM tuner, and
a couple of basic Java games can be
found by digging into the menu, but I
suspect for many the latter two will be
untouched.
Instead, the CL8400 focuses
on being a good phone, something
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arguably forgotten by many of today’s high-end
smartphones, and it does it well.

The lack of conflicting Wi-Fi and GPS antennas
mean the phone picks up signal strongly and call
quality is good. Most notably, however, it is loud.

Slapped all over the CL8400’s marketing is the
term ‘amplified’ and with good reason: it is one
of the loudest phones we’ve tested. This applies
both to calls and the ringer, and the latter can
be boosted by up to 40dB to a whopping 80dB
— double that of most handsets. There is also a
speakerphone, which would give your radio a run
for its money. For its hard of hearing and elderly

It is one of the loudest
phones we’ve tested
- this applies both

to calls and ringer

customers, this is exactly what the phone needs
and it achieves it with aplomb.

Loud as these features may be, they are dwarfed
by the CL8400’s best trick: an SOS button.
Positioned on the back, it is large, red and when
slid to the left emits a high-pitched alarm to
get attention. In addition, when the switch is
activated, the handset will automatically send up
to six emergency SMS to your predefined contacts,
along with calls to a further six numbers where it
will deliver a short emergency message. It is an
important and potentially lifesaving idea, which
separates it from standard cheap or basic
mobile phones.

Despite this clever party trick, at its heart the
CL8400 is a simple phone, designed for anyone to
be able to pick up and use, hear and see. The last

of these may be a somewhat surprising statement,
given the handset has a relatively small 2.2-inch
display, but it compensates by using a very large
font. This is no more evident than when dialling a
number, where just 12 numbers fit onto the screen
as standard. This font does shrink automatically
when longer numbers are entered, such as when
dialling abroad, but it still remains very readable.

Long battery life

As for the quality of the screen, it could be better.
Colours look a little washed-out on anything except
maximum brightness, but that has a trade-off
against battery life. Not that it will affect most
users because the CL8400 has no premium power-
sucking functionality and you’ll get days of battery
power rather than hours.

Keeping to this basic theme, Geemarc has taken
care to design a very easy menu system, which is
navigated just by using the up and down buttons
above the keypad and the two soft keys. Little can
be changed here of note other than the ringer level
and contact numbers for the SOS alarm, and three
one touch memory keys below the screen.

Looking at the Geemarc CL8400 as a whole, it is
hard to decide whether the £99.99 RRP represents
good value. Phones with similar functionality can
be had for less and the CL8400 cannot be bought
on contract to avoid an initial outlay.

Despite this, we are inclined to see the CL8400
as a well-priced phone. Cheap handsets often aren’t
easy to use, despite their limited feature set, and
they also lack the CL8400’s amplified volume and
enhanced readability. Meanwhile, the SOS button
could prove vital in a crisis. In addition, Geemarc
sells the CL8400 unlocked, the charging pod is a
nice touch and if you scout around online you can
find it for less. All in all, we’re sold.

Gordon Kelly

» The CL8400’s party trick is a BIG alarm siren button that also sends an SOS text message

Geemarc CL8400

» A no-frills phone for the elderly and those
with poor eyesight, which fulfils its role well

RADIO

In the rush to produce the world’s most powerful, all-
singing and all-dancing smartphone, most mainstream
manufacturers have forgotten the millions of senior users
who just want a simply phone to make telephone calls. The
Geemarc CL8400 has been designed to that tight brief, and
does the job it sets out to do with aplomb. You could give

it to an elderly parent or relative and have no fears that
they will not be able to use it. The SOS button that sends

an emergency text message to a preprogrammed number
gives added peace of mind to the vulnerable.

oS Non-smartphone
Bands 2G: Quad-Band
Screen 2.2-inch

Input Numeric keypad
Camera No

Video No

Audio No

Memory  Three direct memories, 250 phonebook entries
Battery  180hrs standby
Other SOS dedicated button, 80dB ringer

PERFORMANCE * * % %
FEATURES * % A
USABILITY Kk ok ok kBRI IS

WHAT MOBILE

eeemarc

Price guide A

90x52x20mm / 60g
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